EBSCO Database Time-outs:
Article on the EBSCO website detailing how the timeouts are working:
https://connect.ebsco.com/s/article/Why-am-I-getting-a-Session-Timed-Out-error-message?language=en_US 

https://connect.ebsco.com/s/article/Session-handling-in-EBSCOs-Researcher-User-Interfaces?language=en_US


More info on the timeouts from the AI Overview:

If you are experiencing a shortened timeout time on EBSCO, it is usually because you are interacting with specific databases, eBooks, or system behaviors that bypass the platform's standard session window.

While the new EBSCO Researcher User Interface defaults to a lengthy 24-hour absolute session window, your session can be cut significantly shorter due to the following rules: [1, 2]

Why Your EBSCO Session is Timing Out Early
· Simultaneous User Limits (SIM Databases): Many databases are licensed for a restricted number of concurrent users ("seats"). To free up seats for others, SIM database sessions automatically time out after just 12 minutes of inactivity, which will abruptly kick you out of that specific search. [1]
· Inactivity Restrictions: Depending on security settings or the legacy ("Classic") interface, standard idle timeouts will close an inactive session after 30 minutes (and can be configured as low as 15 minutes for heightened security). [1, 2]
· eBook Reading Limits: If you are actively reading an eBook, the system enforces a strict inactivity window (often 30 minutes) to release the book copy back into the library catalog for other patrons. [1]
· Leaving Old Tabs Open: If you start an EBSCO session, close the tab, and open a new tab hours later without completely closing your browser window, EBSCO still treats it as the original session. It will unexpectedly time you out based on the clock of your original start time. [1]
· Using the Browser's "Back" Button: EBSCO's platform does not reliably support your browser's native back arrow. Using it can occasionally corrupt the active token and trigger a false "Session Expired" error. [1]

How to Prevent Early Timeouts
1. Create and Log into a MyEBSCO Account: This is the best way to safeguard your work. Even if an inactivity timeout occurs, your search history, folders, and viewed items are permanently saved to your personal profile. [1]
2. Clear Cookies or Close the Entire Browser: To reset the timeout clock completely, close all open windows of your browser or clear your EBSCO Cookies before starting a new research session. [1]
3. Use Interface Navigation: Rely strictly on the back links and breadcrumbs built into the EBSCO webpage layout rather than your browser's back button

