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Q4 2024 Release Highlights 

Primo and Primo VE 

• Research Assistant

• Including external resources in collection discovery

• NZ managed electronic resources - Library/Campus level 

• Display local fields in the DEDUP record from all members

• NERS # 8210 – Improve CDI results when using Exact search

• NERS  #8134 - Support HTML tags in labels - Phase II
 

• Additional notable items

• NDE UI Rollout and key milestones 
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Research Assistant

Semantic search, natural language query

Overview of top ranked 5 sources

Top ranked 5 sources

Suggested questions

Sept VE Nov 2024

https://exldev-test1.primo.exlibrisgroup.com/discovery/search?vid=EXLDEV1_INST:Alma


5

Research Assistant

How to activate

Go to Configure Views > General:

√  Enable Research Assistant Using Icon

√  Enable Research Assistant Using Widget

Primo VE Sept 2024
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Research Assistant – in Current Release

Enhancements:

✓ Search history

✓ Ability to change the order of menu links

✓ Label changes for better user guidance

✓ Switch to GPT-4o mini

✓ New prompt for negative rejection and noise robustness 

✓ Query classification – phase I

Fixes:

✓ URL is accessible even if not enabled in view

✓ Feedback icon is covering part of the Submit button

✓ Analytics fixes

Primo VE Nov 2024



Including External Resources in Collection Discovery 

© 2024 Clarivate 7

Primo VE Nov 2024

Until now, only local records were linked to Collection Discovery.
Going forward, external records will also be included.

1. New mapping table : Configuration > Discovery > 

Collections for External Records 

2. New Syntax for “NR for External Data Sources”

3. Discovery Import Profile (no change here)

Configuration



NZ Managed Electronic Resources - Library/Campus Level  
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Primo VE Nov 2024

It will be possible to make an electronic resources available for a specific group within the 
member’s IZ – Library or Campus. 



Display Local Fields in the DEDUP Record from all Members
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Primo VE Nov 2024

Currently, Details section contains only the “preferred” record’s metadata.

Using the new setup, it’ll be possible to define which local fields will be taken from all DEDUP 

members.

- New mapping table:
Discovery> Other> Local fields to display from 
all dedup members

- New customer parameter: 
Display_all_local_fields_for_dedup_members

Configuration



Display Local Fields in the DEDUP Record from all Members
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Primo VE Nov 2024

“Preferred” record contains two entries 505 (local field): 

Record’s display field:



NERS # 8210 – Improve CDI results when using Exact search

1
1

Primo & Primo VE Nov 2024

For CDI searches, users can now leverage Verbatim Search functionality when placing their 
search terms in quotation marks “ ” or in the Advanced Search using exact operators 

In Cross Searching results include also 
the form of students success

Verbatim Searching – will only match student success form 

VS.



NERS # 8210 – Improve CDI results when using Exact search
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Today CDI supports cross searching of various forms of the same word using the following linguistic features:

• Stemming or Lemmatization - examples: book vs books

• Spelling Normalization - example: theater (American spelling) vs theatre (British spelling)

• Character Normalization (including handling of diacritics) - examples: fiancé vs fiance, 横浜 vs 横濱

• Compound Words - example: healthcare vs health care

• Synonyms - example: ordenador vs computadora

• Casing Normalization - example: Book vs book

Primo & Primo VE Nov 2024

CDI's new verbatim search feature turns off the cross-
searching of these variations, except casing variations



NERS # 8210 – Improve CDI results when using Exact search
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Users search for 
following term

Can Match in Cross Searching - Retrieve 
documents with various forms of the same 
word, enabling  linguistic features 

Should not match in 
Verbatim Search
Disable linguistic features 
such as stemming, character 
normalizations, spelling… 

Books Book, books Book, book

Student success student success, students success students success

Theatre Theatre, theater, theaters, Theatres Theatres, theater, theaters

• Turn on by default ( can be disabled in configuration)

• Limitations:

• Verbatim search will not be applied on Full text search field
• Phrases that end with stop words  for example “cats in"

Demo

Primo & Primo VE Nov 2024

http://il-urm08qa.corp.exlibrisgroup.com:1801/discovery/search?query=any,contains,Students%20success&tab=CentralIndex&search_scope=CentralIndex&vid=01BC_INST:Auto1&lang=en&offset=0


NERS  #8134 - Support HTML tags in labels - Phase II
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Allow addition of HTML tags to close list of labels 

Supported labels in this phase:

❑ Representation Label

❑ GES Public Name - GetIt, ViewIt, HowToGetIt, Links section

❑ mypref.language.option.[ALL]

❑ report.confirmEmail

❑ c.uresolver.availableOnline.service_is_temporary_unavailable_due_to

❑ nui.colldiscovery.subcollections.title

❑ Fields 'Authentication Note' and 'Public Note' at any Electronic Collection

❑ AlmaRequest.formDescription

❑ search-simple.precisionOperator.option.begins_with

❑ Feature Newspapers – Description 

Note:

• For common labels that used 
both by Alma and Primo VE 
Html Tags will be seen in Alma 

Primo & Primo VE Nov 2024



Additional Notable Items
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Primo VE Nov 2024

Enrichment  from Authority 

- Separation of subject and genre fields:

       The following genre fields  MARC 655, UNIMARC –608  will be enriched  from authority into Genre field 

        these fields will be excluded from Subject 



© 2024 Clarivate 1
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Next Discovery Experience – NDE UI 

• Demo 

• Focus groups

- UX 

- Mixpanel

- Customization

• Mixpanel – Analytics for NDE  

-  Early adopters' program is in 
progress 

- See more on the activity and getting 
to know Mixpanel 

• Customization  for early access 

-  Primo NDE Customization Package

- Live Demo 

 

http://il-urm08qa.corp.exlibrisgroup.com:1801/nde/search?query=art&search_scope=MyInst_and_CI&vid=01BC_INST:Auto1_NDE&lang=en
https://knowledge.exlibrisgroup.com/Primo/Product_Materials/001_Next_Discovery_Experience_(NDE)/User_Engagement_Analytics_-_Mixpanel
https://knowledge.exlibrisgroup.com/Primo/Product_Materials/001_Next_Discovery_Experience_(NDE)/Mixpanel_for_Primo_VE_-_Early_Adoption
https://knowledge.exlibrisgroup.com/Primo/Product_Materials/001_Next_Discovery_Experience_(NDE)/Mixpanel_for_Primo_VE_-_Early_Adoption
https://github.com/ExLibrisGroup/customModule
https://www.youtube.com/watch?v=z06l2hJYuLc


Primo NDE UI Rollout Plan: Key Milestones

General Release: May 2025

Early Access - UX 
Focus Group

July 2024

Early Access -  
Customization 

Group

October 2024

Begin 
Collaboration with 

Early Adopters

 December 2024

Start Gradual 
Limited Access

February 2025

General Release – 
Single Institutions 

May 2025

Register to Become an Early Adopter of the NDE

If your institution is ready to start working in December 2024 

And switch to NDE before the end of 2025

mailto::nili.natan@clarivate.com;%20emmanuelle.perin@clarivate.com;%20?subject=Become%20a%20Primo%20NDE%20Early%20Adopter


Upcoming Webinar: Zoom into the Next Discovery Experience (NDE) 

We will update you on the progress of the four pillars of the NDE:

- NDE UI

- User Engagement Analytics (Mixpanel)

- Research Assistant

- Linked Data

Webinar details:

November 13

• 8 am (Helsinki); 2pm (Singapore); 5pm (Sydney) | Register
• 9 am (Chicago); 10 am (New York); 3 pm (London) | Register

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclarivatesupport.webex.com%2Fweblink%2Fregister%2Fra847711fab90fb3ebbb024b0c21b4e65&data=05%7C02%7CSima.Bloch%40Clarivate.com%7Cae86b62944ea4c355cec08dce20cee80%7C127fa96e00b4429e95f972c2828437a4%7C0%7C0%7C638633792375219425%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cOwqZyJrk6xIYybL7U0IjzbdEXrKVeafN7H8IXiUZl0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclarivatesupport.webex.com%2Fweblink%2Fregister%2Fr0c7938ac216d0938e4a51c8dfb882631&data=05%7C02%7CSima.Bloch%40Clarivate.com%7Cae86b62944ea4c355cec08dce20cee80%7C127fa96e00b4429e95f972c2828437a4%7C0%7C0%7C638633792375262352%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=4PQLLVC7bju%2F8YsDgMHRYehT%2B9JZFHEV2GsoCXDQ5fM%3D&reserved=0


Sneak Peek

February 2025
Release 

• LoD Persons – linking to additional authority types 
included in VIAF

• NERS # 8810:  Add the ability for patrons to change the 
default sort 

© 2024 Clarivate 19
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New Training Materials

Showcase Carousel

Research Assistant

https://knowledge.exlibrisgroup.com/Primo/Training/Primo_VE_Training/Primo_VE_How_To/10_Primo_Research_Assistant
https://knowledge.exlibrisgroup.com/Primo/Training/Primo_VE_Training/Primo_VE_How_To/10_Primo_Research_Assistant
https://knowledge.exlibrisgroup.com/Primo/Training/Primo_VE_Training/Primo_VE_How_To/09Primo_Showcase


• Primo VE Release Notes 

• Primo Release Notes 

Release Notes are available for you 
in the Knowledge Center

21© 2024 Clarivate

Will be published soon



CSU’s journey to unifying 24 campus libraries with one 
resource sharing system

Tuesday, November 19

1 pm (New York) | 6 pm (London)
Register via QR code below or 
the URL in the chat

Using Linked Open Data in Primo VE - Person Entity

Wednesday, October 30

11 am (New York) | 4 pm (London)
Register via QR code below or the URL in the chat

Upcoming events

22

From Theory to Real AI Solutions – Enhance Library 
Services for Users and Staff

Thursday, November 7

11 am (New York) | 4 pm (London)
Register via QR code below or 
the URL in the chat

© 2024 Clarivate. All rights reserved.

Zoom into NDE webinar 

Wednesday, November 13

8 am (Helsinki); 2pm (Singapore); 5pm (Sydney) | Register

9 am (Chicago); 10 am (New York); 3 pm (London) | Register

https://clarivatesupport.webex.com/weblink/register/ra847711fab90fb3ebbb024b0c21b4e65
https://clarivatesupport.webex.com/weblink/register/r0c7938ac216d0938e4a51c8dfb882631


© 2024 Clarivate

Clarivate and its logo, as well as all other 
trademarks used herein are trademarks of their 
respective owners and used under license.

Primo Product Team

Nili.Natan@Clarivate.com
Sima.Bloch@Clarivate.com

Thank You



aa
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Primo & Primo VE August 2024 NER
S

aaaa



Ability to Export All Results 
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Primo & Primo VE August 2024 NER
S

• New Option “Export All Results” is enabled by default

• Available for signed-in users ( guests are required to Log-in ) 

• Export results is available for Local / CDI / Blended Scopes only

• Up to 5,000 records for Local or CDI scope 

• In blended up to 10,000 (each search engine can export up to 5,000)

• Results are sorted using same Query sort, in case of blended, sort is supported 

within same results group (Local/ CDI ) Not supported for Search Webhooks 

scopes or other search engines 

• Adding note to indicate not all search results are exported



Linked Open Data – Person Entity
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Primo VE May 2024

• To enable Info Cards:
Config > Discovery > 
Customer settings > 
enable_person_entity_info_card 

• To enable Autocomplete: 
Config > Discovery > 
Customer settings >
enable_person_entity_ac

Configuration

• Persons in local catalogue records

• Person entity is based on LoC and Wikidata, connected to Alma catalogue

• Linked Data throughout the user journey 

Person 
Page

Info Cards 
(Full Record) Autocomplete



Linked Open Data – Person Entity
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Primo VE May 2024

• Auto Complete • Info Cards (Full Record)

https://sqa-na02.alma.exlibrisgroup.com/discovery/search?vid=EXLDEV1_INST:Alma


Linked Open Data – Person Entity

© 2024 Clarivate 28

Primo VE May 2024

Person Page



Local Authority Records Search
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Primo VE May 2024

Discovery> Configure Views > Links Menu > 
Authority Search 

Configuration

• New interface available as a main menu link

• Allow Authorities search by any indexed field

• Show Authorities info

• Show related Authorities

•  Show related records



Local Authority Records Search – New Interface

➢ Authority Search

30

➢ Authority Record



Primo Showcase Tool Enhancements (1)

© 2024 Clarivate 31

Primo VE May 2024

1. Showcase inside Primo VE, not only in external sites

Instructions in the Showcase
 Developers Network page

https://na02.primo.exlibrisgroup.com/discovery/search?vid=EXLDEV1_INST:Alma&lang=en
https://developers.exlibrisgroup.com/blog/primo-showcase-how-to-embed/


Primo Showcase Tool Enhancements (2)
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Primo VE May 2024

2. Allow displaying up to 20 records, using ‘&limit=X’ in the query URL

3. Local thumbnails support

4. Accessibility

✓ Titles hierarchy

✓ Space between the dots

✓ Arrows more accurate order  



Regional Enhancements
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Primo VE May 2024

➢ Support indexing of MARC field 689 (Subject)
[German MARC]
Prerequisite: re-index

➢  UNIMARC 4xx - remove the requirement to have $$a or $$e in order to use related 
records
[Italy, France]

Parent

Child



Add ‘Exclude CDI Resource types’ Option in CDI Scope 
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Primo VE May 2024

It was possible to include up to 5 resource types in a CDI scope.
From now on, It will be possible to exclude.

Use case of two scopes: 
1. Scope that includes Dissertation and Theses
2. Scope that excludes Book or Book Chapter



Auto Enable of Quicklinks – Gradual Transition
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Primo & Primo VE May 2024

The CDI Quicklinks feature enables you to embed links to the PDF and HTML full text directly 
into the brief display in Primo/VE to provide a convenient and quick way for users to access 

full text from CDI with a single click.

auto_switch_quicklinks

Primo:
Institution Properties mapping 
table

Primo VE (Alma):
Discovery > Customer Settings
 

Configuration
Feb 2024 May 2024

auto_switch_quicklinks 
param was released
as informative only

Quicklinks enablement 
will be based on 
auto_switch_quicklinks



CDI Subject Headings Augmentation

36

Enrich CDI subjects with Personal & Geographic Name headings. 

Personal Name heading Geographic Name heading
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