[bookmark: _Hlk84937205][bookmark: _Hlk76980466]Discovery/PAC User Group Meeting Notes – October 9, 2024
Topics for discussion:
· September meeting was cancelled.
· LX Starter Project – several libraries are in first group to start the rollout (Divide County Public/School, NDSL, Grand Forks Public, Carrington City and West Fargo Public).  
· SMS solutions being investigated. Problems exist with T-Mobile and Sprint customers so we advise to NOT use text as the primary mode of communication with your patrons.
· Voting for 7.8 enhancements is due TODAY.  Get your preferences (in ranked order) to Nicole by EOD. 
· Holds/Picklist Improvements - ILL non-participant record suppression from search – 
· System Availability removed from views – by library 
· Change wording of message to patron when item is not REQUESTABLE? Can be customized by branch – can include library phone number and email address.
· What options do you provide for material not found in PAC? 

Roundtable Open Forum:
· West Fargo Public – Construction started at satellite site
· NDSL – new ILL process going well; position open for Academic/Special/Tribal Liaison
· ND School for the Deaf Library – developing strong collection for Deaf Collection
· Dickinson Area – bookmobile librarian leaving – position open
· ODIN – 

Questions/Comments/Feedback
· *** SUMMER 2024? -- Patron records with email notices in plain text may become an issue when switching to Vega LX Starter – something to keep in mind when switching.  

Next meeting November 13th – Second Wednesday of each month 
