
2024 Annual Survey Results



Measured Areas and Overview

 Systems Feedback

 Service and Training

 Vendor Sentiment

 Future Services/Support

 For simplicity…

 Percentages and Counts are of respondents to measure only

 Non-respondents are not included



Top Positives/Opportunity Areas*

Alma
 Positives:

 Resource Management 

 Fulfillment

 Primo/Discovery

 Opportunities:

 Resource Sharing

 Analytics

 Acquisitions

 Serials

 Electronic Resources/CDI

Polaris
 Positives:

 Cataloging

 Circulation

 Acquisitions

 Electronic Materials

 Simply Reports

 Opportunities:

 PAC Enhancements

 Hold/ILL Workflows

 Serials

NOTE: No area had a majority disapproval rating



Systems Feedback – Positive/Neutral Areas



Systems Feedback - Opportunities



Systems Feedback – Comment Themes

Alma

 ExLibris ‘fatigue’ = General neutral 
feelings (meh)

 Steep Learning curve/appreciation 
for ODIN community support/training 

 Resource Sharing 
difficult/complicated 

 Analytics difficult to navigate/use

“Don't love Alma/Primo but it seems to be 
the default library system nationwide so 
there's comfort in that familiarity”

Polaris

 Holds/ILL issues

 LEAP should limit to library

 Selecting other libraries’ patrons

“The holds/ILL thing is an ongoing problem. 
Also lending/ILL between schools and 
libraries and PAC items is broken. More filters 
need to be added to prevent these strange 
issues.”



Support Feedback

Timely Response Issue(s) Resolved Friendly & Professional

Knowledgeable Staff Ticketing System



Training and Outreach



Themes from the Comments

Positives

 Many appreciative comments

 Knowledgeable

 Friendly and helpful

Opportunities

 Would like to see us more (in-person 
and one-on-one opportunities)

 Better support for understanding 
workflows within libraries

“The ODIN crew is wonderful and knowledgeable! I 

appreciate working with you all.”

“Everyone at ODIN does a great job and are always ready 

to help. Thank you!”

“You gals and guys are great. Thank you!”

“I think the ODIN staff is GREAT to work with, thank you 

for all you do!”

“I can't say enough good things about the service I 

receive from my ODIN contacts”



Vendors with No ‘Dislikes’



Vendors with ‘Higher’ Dislikes



Future Possibilities – 50%+ Likelihood - All



Future Possibilities – 50%+ Likelihood - PKS



Future Possibilities: 50%+ Likelihood –Academic



Everything Else…
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