11/19 via Teams
· Member Updates
UND: Laura, Shelby, Rebecca, Karlene, Brittany, Will, Sally, Danielle, Emily – maps into Primo results; Primo is deleting records, could be anything catalog - Liz is asking ExLibris - Are others having trouble with this? – they're in all NDUS but not in CFL - NDSU is finding duplicate records and then dead ends - new setting in Primo is coming to de-duplicate ebooks which will be better to allow book chapter access
U of J: Amanda, Tuya - update filter and facet names – UJ Libraries as a scope vs Library Catalog; put Resource Type up higher and it’s used in teaching; Available in Print vs Held in Library although precisely it does include nonprint items, not sure how will impact users – want use to know different than online – Physical Item Available in Library
BSC: Tina - finished digitization/archival training for library staff - https://bismarckstate.edu/academics/academicresources/library/startingplaces/archives/MysticMemories/ , busy with ILL and reference, meeting with HLC - organizing records for that; recording instruction PPTs in anticipation of asynchronous delivery or support library staff while on leave
Mayville SU: Kelly  - HLC, quality initiative projects – met with Erika from SMHS and discovered drawbacks to Ebsco – COVID-19, COVID 19 pandemic, COVID vaccine not standardized - selecting All Databases “breaks” the indexes; book group on library assessment in higher education and we love having a library book group – will take suggestions and we could keep this going – Tues at 3
NDSU – Beth, Amy - finally starting to lighten up; working group on Types – have some redundancies, same material is referred to differently – will keep us updated
Trinity Bible College: Phyllis - welcome back! Getting rid of a lot of paper journals, faculty really did just need a few things for resources – been a very challenging semester - difficulty with student workers; very happy with new system but not too much beyond the initial install
Monica, Staci – DSU - helping Business students with research and Primo has be areen working well; eBooks via subscriptions are showing up with article search results – ODIN says send a ticket with screenshot to see why showing up – UJ has seen this
Amy – NDSCS- Unpaywall enabled after watching SUNY video (& with ODIN/Liz’s advice): SUNY
 https://public.3.basecamp.com/p/VcXFBoWBJGJuSaHn3QbtLmZw  Outcome: So far, it appears that Unpaywall overlaps with coverage from other OA sources already available in our catalog. DSU has this enabled in Primo but Monica prefers it as the Web Browser Plug in;  Resource Recommender in Primo VE – experimenting with RR in NDW’s Primo VE Example (suggested database, suggested LibGuide): https://ndscs.primo.exlibrisgroup.com/discovery/search?query=any,contains,gastronomy&tab=Everything&search_scope=MyInst_and_CI&vid=01ODIN_NDW:ndw&offset=0  Note: Uncertain if this will be useful to our patrons. Bx recommender is a cost but resource recommender is free – UND is interested in trying out Resource Recommender

ODIN: Lynn, Jason, Liz, Nicole - Kudos to Nicole for the Tech Talk; next one in January – Counter 5 reports for database statistics (Jason); Other User Groups could use more nominees so contact Lynn if interested in those

Other Discussion Items
· Elections for User Group Chair – 2 nominees, thank you and any more people interested, contact Lynn soon to be put onto the ballot  – election will be held in December via Online Ballot
· Tina Stockdill (BSC)
· Monica Struck (DSU)
· Demonstration/Instruction
· Quicklinks coming in December - “feature inserts direct links to the pdf and/or html full text on a content provider platform into the result list of Primo, based on your rights”
· Introductory video (2 minutes) -
https://www.youtube.com/watch?v=gwgQLRejdK4 
· Knowledge Center article -
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/030Primo_VE_User_Interface/Quicklinks_in_Primo_and_Primo_VE
· NDLA Mini-Session for overview of PrimoVE customizations – Lynn (ODIN)
· https://www.odin.nodak.edu/training/discovery-primo-ve/2021-ndla-presentation-customizations-primo-ve 
· People can take a look and if any questions 
