For ACAD Discovery User Group Meeting – 9/17/21 10/15/21:

https://knowledge.exlibrisgroup.com/Primo/Content_Corner/Central_Discovery_Index/Documentation_and_Training/Documentation_and_Training_(English)/Your_Move_to_CDI/020Known_Gaps_and_Issues

Few known issues still being worked on for CDI:
· Author Facet:  Despite extensive work by the CDI Development team to optimize performance of the CDI Author facet, the feature continues to incur a performance cost. The facet will not be enabled for content in the CDI index at this time. Primo institutions will continue to see author facet values and counts from their local data. The team will continue to address improvements but there is no timeline at this point.  
STATUS:  no target release date identified
***  Email on Primo listserv from Christian Authried stated:
When asked about the lack of Author facets in an IGeLU session (The Discovery Experience + Primo & Summon Product Update, Roadmap), Christine said: "Currently we have no plans for that." He referenced The Discovery Experience + Primo & Summon Product Update, Roadmap (APAC) presentation at IGeLU 2021

· Collection facet and Activation source:  Not all collections currently appear in the collection facet or have an activation source in their source field. This is because DBIDs for some collections with portfolios are missing from CDI records. This requires a reload of collections and will therefore be resolved over time.  
STATUS:  Q4 2020 - FIXED for the majority of collections. Please see documentation for details.

· Rights update frequency:  We are aiming for the CDI rights update to be completed within 48 hours, yet, currently, the process takes longer (around 72 hours). It will be improved gradually to meet the 48 hour target.  
STATUS:  Ongoing (several changes are required that will be released separately)

· Citation Trail:  Currently, a citation will only appear if metadata is available from active collections. This is not correct because every citation should be returned, regardless whether the metadata is coming from a collection that is searchable (either because the full text is active or because it is set to active for search) or not. The impact is very low for institutions that have many collections active for search, it may be higher for institutions with few search activations.  STATUS:  To be confirmed

· Search:  CDI returns for some searches too many results. This can lead to relevance problems when sorting results. This long tail will be reduced over time.  
STATUS:  March 2020 and ongoing




Tidbits from IGeLU 2021
· ExL has targeted Equity Diversity & Inclusion as an area to focus on.  Phase 1 is ongoing
[image: ]

· There was also a session on “algorithmic bias” in the Discovery Systems.  This may manifest in both the autocomplete feature and search results.

· “Objectionable terms” will still be indexed but not displayed.

· CDI was a topic in several sessions.  They are experiencing about 10% annual growth with over 4.5 billion records right now.  Metadata quality from content providers is a big focus.  They are also working on CZ speed and quality in the feeds.  Other focus areas listed were:
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Initial plan was 24-48 hour CDI rights processing time.  Increase in customers and volume has led to 24-48-72 hours or more.  ExL is working on improvement for that timing.

They are also working on improvement for tracking where a record originated – this would display in the Details session under the Source field.

Another tool expected to be rolled out in the near future is Activation Analysis Tool which will help in troubleshooting.  Testing has begun at other sites.
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Work is ongoing in the availability and linking quality and convenience areas.
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****  Note:  the Enhanced matching of ISSN has been delayed until December.

Testing has also started on “quicklinks” which goes from citation to pdf/html full text in one click.  November release is expected for that feature.
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· Several large projects are ongoing but they all take design, development and then a release plan.
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· From the Primo Working Group Business Meeting
· NERS Enhancement Process 2020
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· NERS Enhancement Process 2021
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7364 – soon    
7311 – February

· The WG members hold monthly meetings and track issues such as:
· Monitoring timelines and associated plans for Angularjs end of support.
· Impact of EDI developments on Primo
· How Third Party addons are handled for support, fixes and upgrades
· Support for CDI Advisory Group given ongoing issues and Primo impact
Further information is provided in the IGeLU Annual Report.
· Feature Alignment Schedule for Primo VE lists the enhancements and release timeline for certain features available in Primo but not Primo VE.   About half of the list has been completed.  The other half rolls out later this year into the first half of next year.
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/020FAQs/Feature_Alignment_Schedule_for_Primo_VE 
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Focus Areas for 2021 and Beyond
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* For Primo: Activation Analysis Tool — Coming Later This Year
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Availability and Linking Quality & Convenience
Increased use of provider-supplied identifiers to improve

linking and availability - November ﬁ
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quick inks — From citation to pdf/html full text in one click—-
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NERS Enhancement Process 2020

What's happened with last year’s top voted enhancement requests?

e 5requests
6718 Add Journal Coverage Dates to Brief Results Page - Nov/Dec 2021 VE / Feb 2022 BO
6440 Create spinner or indicator for Getlt frame to indicate content is loading - Feb 2021
6702 Ability to dedup or FRBR between local data and CDI data - Nov 2021
4457 Fix indexing of words with hyphens (e.g. hand-book, etc.) - May BO / Jul VE 2021
6637 Extend customization options for all request forms (Primo VE) - Jul 2021
e 2 additional

o 6710 Add support for microlanguages I1SO 639-3 and language codes recognised by

Library of Congress - Nov 2021
o 6552 Add 5053t to Primo VE TOC and Title indexes - Jun 2021

O O O O O

Delivery monitoring: https://igelu.org/products/primo/primo-enhancements
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NERS Enhancement Process 2021

Results, to be delivered within one year

Request ID
6693

Title

Primo VE: Advanced search: add support for "exact only"

Votes
2964

Points

7402

Add granular localization options for Collection Discovery

2723

7199

Enhance the database search to include keyword searching

2636

7371 & 7430

Report a problem for records in Primo & Add integrated error
reporting functionality to Primo

2622
(1579 +1043)

7265

After advanced search, show top of results list

Additional Roadmap items

2119

e 7364 Easily check which activation in Alma is causing a specific record to appear in CDI - No.1
e 7311 Display both Link in Record and Link Resolver in View It for CDI records - No.3




