10/15 via Teams
· Member Updates
UND – CFL: Sally, Brian – welcome!, Laura, Shelby, Emily, Rebecca, Kristen, Brittany: Brian is our new Reference Librarian – Business and GovDocs; Grand reopening Oct 22; Kristen thanked those who presented and attended NDLA – so valuable!
U of J: Amanda, Tuya – Info Lit Instruction Program – writing vision statement and Learning Objectives. Kristen asked if going forward would be interested in sharing any aspects that might intersect with Instruction/Discovery.
Mayville SU: Kelly – started library assessment book discussion – still time to join – it's great and we do discuss related items to this user group.
UND – Law: Laurie – new head of faculty services will start in June! Moving from Cleveland. With Shelby’s help, was able to upload a set of eBooks – OA collection and Environmental – will check and if truly OA  may load in the NZ.
 BSC: Tina – working on training library staff on digitization – archival materials – making sure high quality and accessible online – long term goal – better we can capture representation of our artifacts.  Using ContentDM and got a grant for a scanner
DSU: Monica – got Proquest Business One eBooks - haven’t played around too much – it's activated in Alma/Primo - 2.2 million titles – Proquest back end should be able to update in Alma automatically but took a bit of work.
NDSU: Beth, Amy, Tina – strategic planning 
ODIN: Jason, Nicole, Lynn – Oct 20th - 5am-7am is the window they gave me for their work, and then I need 10-15 minutes to roll through the changes on our side. We will send out a note to the listservs and on the website. 
· Other Discussion Items
· October 2021 Release – Virtual Browse and Browse by call number issues - tickets in and was quickly fixed vs waiting for the weekend – if problems let Lynn know
· ExLibris Updates / IGeLU 2021 – Lynn (ODIN)
· International User Group – EDI area to focus initiatives on (see writeup document in TEAMS titled ACAD Discovery UG); Nov 2021 (hopefully?) they will rollout a new feature - Quicklinks to PDF – questions on login prompts, vendor agnostic? PDF and accessibility concerns - if some vendors are worse than others, it’s the librarians who need to complain to these vendors – ODIN is happy to collect this information and pass along to Primo too but they can’t dictate anything to the vendors.
· Question from Amy C: Do any ODIN academic libraries have unpay wall (https://unpaywall.org/) available in Primo VE? There is always lots of conversation on the Primo listserv about it - just wondering. Monica says they activated it and it seems to work – will share a couple example searches at next month’s meeting.
· Problems with Item Fulfillment – strategies? Nicole (ODIN)
· Nicole works with libraries on these issues and heads up the two User Groups for Resource Sharing (among other libraries) and Fulfillment (circulation of materials)- Laura at CFL says their ILL did start trying to incorporate Minitex as a supplier – they like to use OCLC as an article supplier – if we don’t have it, we tend to need to go outside the state to get it but still some issues and extra steps on back end. She’s heard from ILL that Alma is messing up citations to things - Nicole said to put in a ticket.  NDSU is using an OCLC product that integrates well with Primo. There are discussions at State Library/ODIN Steering Committee meeting – will be covering this – we will get an invite to a Tech Talk in Nov. On ILL Solutions  The is a recording of Nicole’s demo on document delivery from their latest meeting. Anyone is able to attend these meetings: see here for details: https://www.odin.nodak.edu/academic to sign up for the Listservs and be notified of upcoming ones.
· Demonstration/Instruction
Items already on the 11_19 agenda
· Other Discussion
· Time to start thinking about elections for User Group Chair – nominations in November / elections in December.  From the governance document (https://www.odin.nodak.edu/about/governance):
· Would like to have 2 candidates and ODIN does much of the logistics management – Kristen agreed it’s a fun and pleasant experience and thinks some members would be excellent candidates and hope they put their names in (before she pesters them).

“Elections
An academic User Group Chair is elected in December by an online ballot (majority vote among User Group listserv members voting) or consensus within User Group.  The term of a User Group Chair is two years beginning in January.   If a Chair is unable to complete their term, a new chair is elected at a User Group meeting.”
· Kristen shared a couple of times during the noon hour while teaching Primo did strange things, such as displaying by Author so that the title wouldn’t appear on the results list and another time the citation chaining arrows just opened to blank screens vs the article listing. No one else has experienced that and Lynn said to try to get some screenshots when that happens so they can report it with proof to Primo. Kelly said they were having problems with Gale College in Context resources preventing any other paths for the resource to be seen so she had Liz disable it and it works much better now.


