
  

 

HELP!!!! 
Resources for ODIN Libraries 

  



ODIN Website 

The ODIN Website can be accessed at www.odin.nodak.edu 



ODIN Home - Login 

First time login  



ODIN Home - Login 

Initial login use barcode and password (usually last name) 



ODIN Home - Login 

Login for the first time – prompts for making a new account 



ODIN Library Staff 

Library staff can be granted special permissions in the  

system which allow them to see additional material. 



ODIN Library Staff 

Additional options in Your Library box – my account as per 

normal user, but also my library, downloads, posting news.  



ODIN Library Staff 

New Library Staff tab… initial page displays documents of 

general interest – SPs, enhancements 



ODIN Library Staff 

More importantly – left side contains 

Library Staff box – links to work groups, 

training pages, and other ODIN  

Administrative pages 



ODIN Work Groups 



ODIN Did You Know? 



ODIN Training Pages 

3 sections: ODIN created, library created and Ex Libris  

created 



ODIN Training Pages 

Each training page contains three links at the bottom of each 

Screen - ExL Customer Center, Begin a customer support  

session and Submit a Help Desk Ticket. 



Ex Libris Customer Center 

The Customer Center allows you to see all Ex Libris 

Documentation, as well as provides access to EL Commons 



Ex Libris Customer Center 



Ex Libris Documentation Center 



EL Commons 

EL Commons provides a more user-driven forum 



ODIN Help Desk Tickets 

 

 



ODIN Help Desk Tickets 



ODIN Help – Questions? 


