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information in this PowerPoint
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Day before it was cancelled!
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Reminder - What does SFX do?

o SFX provides a direct link from a database I
citation to the full text of a journal arficle
or other full fext resource, if available.

o Not all links will produce the full-text.

o Vendors play a big part in the success of
a link.
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Find via ODIN |

How is SFX accessed?

o SFX is accessed through databases that
have been 'SFX-enabled’ or via a
discovery interface such as Primo.

o Within databases, individual records will
have a Findlt button. In the few
databases not able to display a button
Image, a text Findlt link appears instead.

o Within a discovery interface, some sort of
View Online or More tab will exist
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What are the access options
provided on the SFX menu?

o The options vary from citation to citation,
depending on the options provided for that
particular article or resource. Currently, SFX can
link to the following:

o full fext and/or abstract of the article, if available

o an automatic search of the online catalog (Primo
Ic')kgODlN Classic) to see if the item is owned by the
ibrary

o table of contents of the issue of the journal in
which that article appears

o an Interlibrary Loan request form to request the
article if we do not have access to a print or
electronic copy

o alink to comment on SFX or to report a problem
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File Edit View Favorites Tools Help

X o! - " |Web Search * [& Baokmarks v [ Settings v BMail v My Yahoo! v E) Answers v
' Favorites | <13 ©|NDSsfx €| Credo reference @ | Microsoft Exchange - Outl.. %) Offic 365 <. | Primo @ ODIN <, | Primo @ UND Medical <, | Primo @ UND Law <, | Primo @ UND €| UFind Test §)|sNOW prod & |SITS @ | DiscoveryBenefits @ | ExL Cust Ctr
w =
, _ Bl - »
%F @ Statewide Licensed .. (3| EBSCOhost ResultL. | ©|SFX by Ex Libris .. % ‘ | B v () = @ v pagev Safetyv Tools (@~
VALLEYCITY It

STATE UNIVERSITY

Title: SURVIVAL OF' RED GROUPER (EPINEPHALUSMORIO) AND RED SNAPPER (LUTJANUS CAMPECHANUS) CAUGHT ON J-HOOKS AND CIRCLE HOOKS IN THE FLORIDA RECREATIONAL AND RECREATIONAL-FOR-HIRE FISHERIES.
Source: Bulletin of marine science [0007-4977] Burns, Karen yr:2012 vol:88 iss:3 pg:633 -646

Full text
No Full text available No online full-text available

Holding information

@ Holdings in Allen Memorial Library - Valley City State University

1L

I
@ Request document via Local Document Delivery System
s
I '
@ Request document via Ex Libris Aleph ILL system
Reference
@ Save ditation information
Author
Find this author's email in MyEmail
last name: initials
author: | Burns, Karen M| ¥ | Bumns KM
Web Service

@ Find related information in Ask a question

© Find related information in Feedback Form

© Find related information in Library Reference Information Request Form

@ Internet | Protected Mode: Off v B100% v

-
11:14 AM
10/3/2012

oo
all ) ¥
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__@ - @ http://sfxhosted.exlibrisgroup.com/odin_ndv?genre=article&isbn==&issn=00074977 &title=Bulletin+of+Marine+Science&volume=88&issue=3&date=20120701 &atitle=SURVIVAL+0F%27+RED+GROU ¥

File Edit View Favorites Tools Help

“@el- G e——— Sl ~ @yt~ Qv -
S Favorites | 55 ©|NDSsfx € Credo reference €| Microsoft Exchange - Outl.. ) Offic 365 .| Primo @ ODIN. ©. | Primo @ UND Medical ‘. | Primo @ UND Law . Primo @ UND @ UFind Test ©)|sNOW prod & SITS | DiscoveryBenefits €] ExL Cust Ctr

- . »
%HQ Statewide Licensed .. ‘ (3| EBSCONost: Resul L.. ‘ B SFX by Ex Libris .. X | } %~ B - [= d ~ pagev Safety~ Tools~ (@~
ILL i

@ Request document via Local Document Delivery System

I

@ Request document via Ex Libris Aleph ILL system

Reference

Q Save citation information

Author

Find this author's email in MyEmail

last name initials
author: | Bums, Karen M| ¥ | Burns KM

Web Service

@ Find related information in Ask a question

@ Find related information in Feedback Form

@ Find related information in Library Reference Information Request Form

Ll

Web Search

@ Find related information in a Web Search Engine

Google :

Search Terms: SURVIVAL OF RED GROUPER (E

@ search for related information in Google Scholar

Article Title :

Search Terms: SURVIVAL OF RED GROUPER (E

@ 2012 SFX by Ex Libris Inc. i
CrossRef Enabled

4

@ Internet | Protected Mode: Off Gov R100% v,

1W17AM |
10/2/2012

AEPH..| D« ™ i i ) %
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Tuya Dutton/NDV Experiences
— SFX Issues & Ex Libris Support
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HEWS

MNewspaper
Article

HEWES

MNewspaper
Article

Citation only?¢

AGWEEK EXCLUSIVE: Agweek goes to Russia
Mikkel Pates Screenshot from
Agweek (Grand Forks, ND), June 6, 2011 2016 January ticket

@& Full text available

View Online | Details

Open source in a new window Ac
&~ VALLEYCITY
STATE UNIVERSITY
Title: AGWEEK EXCLUSIVE: Agweek goes to Russia.
Source: Agweek (Grand Forks, ND) [0884-6162] Pates, Mikkel yr:2011
© 2016 5FX by Ex Libris Inc. | Cookie Policy
CrossRefl Enabled
AGWEEK EXCLUSIVE: Travelogue Need help? Chat with |

Mikkel Pates
Agweek (Grand Forks, ND), June 6, 2011
& Full text available

Wiew Online Details

I S S FE B
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Citation only?¢

Screenshot from
2016 March 28

VAL L EY cITY Mew Search  E-Jourmal  Research Guides

STATE UNIVERSITY

Guest 1 e-Shelf My Account Signin

Library Home  Course Reserves  Search Tips Language: English.

Everything | VCSU Library Catalog  Articles+  All ODIN Libraries
" Advanced Search
agweek goes to russia x m B Search
Search Limited to: | that contain my query words:l | anywhere in the record :I
] . 1 Results for Everythin Sorted by: Relevance
4 Personalize your results rything y v
Edit — AGWEEK EXCLUSIVE: Agweek goes to Russia
] Mikkel Pates
Agweek (Grand Forks, ND), June G, 2011
& Full text available
Expand My Results Mewspaper
- E d My Resul Article View Online | Details
X¥pan esults ; 7
y Open source in a new window Save & Citev & X
) rss

Add page to e-Shelf

Title: AGWEEK EXCLUSIVE: Agweek goes to Russia.
Source: Agweek (Grand Forks, ND) [0884-6162] Pates, Mikkel yr:2011

Full text
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Citation only¢

o Target: Lexis Nexis Academic Complete

o Issues

o URL template configuration in Back Office is to show
only full text results

o In SFX, Lexis Nexis have two services

o Agweek has selected full text arficles

o Primo cannot show any url because it's now allowed
to based on the url template for open URL resources
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Citation only¢

o Target: Lexis Nexis Academic Complete

o Issues

o URL template configuration in Back Office is to show
only full text results (remove &svc.fulltext=yes)

o In SFX, Lexis Nexis have multiple services
o Agweek is only available via getSelected full text

(at the fime of ticket)

o Primo can show URLs based on the url template
code for SFX (delivery system)
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Screenshot from
2016 April 14

Citation only¢

2 Results for Everything

Show only Full Text Online (1)

Turning Wheels!
— v AGWEEK EXCLUSIVE: Agweek goes to Russia
= Mikkel Pates . )
= e ol e NO) 26,2071 Lexis Nexis | o Recent Lexis Nexis
B::hl::?;m Services  Details hOldingS UdeTe in
— v AGWEEK EXCLUSIVE: Agweek goes to Russia S FX
= Pates, Mikkel
== McClatchy - Tribune Business News, Jun &, 2011
Newspaper F“"“f’““""“""_' ProQuest « PCl alternative
Article View Online  Details Newsstand covera g e
2 Results for Everything




ODIN WORK DAY 2016

Screenshot from

H- WGSH’T me 2015 May ficket

Title: The Myths of Jesus.(FEATURES)
Source: Newsweek [0028-9604] Ehrman, Bart yr:2012 vol:160 iss:25 pg:26

Full Text

Full text available via Gale Biography In Context | Go |
Full text available via Gale Cengage Educator's Reference Complete
O Full text available via Gale Cengage Expanded Academic ASAP |Ge |
2 Full text available via Gale Student Resources in Context | Go |
? Full text available via EBSCOhost Academic Search Premier | Go |

=’ Full text available via EBSCOhost Business Source Premier |Go|
Full text available via MAS Ultra - School Edition  Go

= Full text available via EBSCOhost MasterFILE Premier

Full text available via EBSCOhost MegaFILE | Go |
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Screenshot from

H- WOSH’T me 2015 May ticket

Publications Subjects Dictionary More ~ Signin gl Folder Pr

VA

Searching: Points of View Reference Center Search Other Databases

AN 84401176 x m ?

Basic Search Advanced Search  Search History

« Refine Search 1of1

(5] Detebod Rocord WILL OBAMA END THE WAR ON TERROR?

Ti_ﬂ HTML Full Text
E Authors: KLAIDMAN, DANIEL

Source: Newsweek, 12/24/2012, Vol. 160 Issue 25, p26-31. 6p. 5 Color Photographs.

Document Type: Articie

Find Similar Results

using SmarText Searching. Subjects: WAR on Terrorism, 2001-2009 -- Government policy
OBAMA, Barack, 1961- - Political & social views
DRONE aircraft

BIN Laden, Osama, 1957-2011

MILITARY personnel - United States

ZERO Dark 30 (Film)

TERRORISM - Government policy - United States

Geographic Terms: NTED States & Report Available

Abstract: The article discusses U.S. President Barack Obama's policies regarding the American War on Terror as of December 2012,
focusing on an analysis of the U.S. government's use of drone aircrafts 10 fight terrorism, as well as Obama's ability to safely
remove American military troops from war-torn areas such as Afghanistan, Director Kathryn Bigelow's motion picture "Zero Dark
Thirty," which addresses the U.S. search for alleged terrorist leader Osama bin Laden, is also examined.

Lexile: 1410
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IT wasn't me

Response from Exlibris Support

SFX does not store article level information available through any
journal or resource, rather it uses metadata from sources such as
Ebsco to build links to provide access to various services such as full
text access. Consequently if metadata from the source is incorrect,
this needs to be addressed with the database vendor.

Let me know if you have any questions for further concerns relafed fo |
this, or if there is anything further you think | may be able to do to help.|

| am setting the status of this case to closing, however if you notice

any further issues related fo this case, or if you have any questions,

please feel free to let me know on this case any time in the next 14 =
days. Doing so will keep this case open and | will get back fo you as

soon as possible.
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’ Screenshot from
IT wasn't me  5iimes

Mew Search Publications Subjects Dictionary v l

Searching: Points of View Reference Center | Search Other Databases
Field Codes

(SO (Newsweek))AND(DT 2012)AND(T! "the myths of je x | ?

Basic Search  Advanced Search Search History
No results were found.

Note: Results may be found using SmartText Searching.

The link doesn’t go to the wrong article but the
article is still not accessible via Primo and SFX!
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Adding eBook Collections to SFX

o Target: ProQuest ebrary Academic Complete
o Cust ID in the service configuration
o PCI collection activation or harvesting in SFX
(Pipe)
o Title counts (as of 10/13/15)
o SFX Holdings — 127154
o ProQuest ebrary Academic Complete — 130464
o Academic Complete Subscription vs Purchase Titles
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Screenshot from
2016 February ticket

Adding eBook Collections to SFX

o Target: ProQuest ebrary Academic Complete
o Print ISBN or elSBN¢

If you search this book by it's eBook ISBN (1441618821) in our library
Primo/Everything tab, there would be NO matching record.

_ ; _
- - Guost 1t o.5haf My Accowt S
VALLE\"E"Y
STATE UNIVERSITY
Everything | VWGEL Libiary Galaiog Arlickes
JAd B SR

Hewy Search  Jowrnals  Fesearch Guides  Library Homa  Coumse Reseress  Seamch Tgs Larwnege  En

Falwaie ind Sadsch
Ororema Ssarch

Saarch Limbtad fa: | that roriin my quanywors =] | 58N =

Expand My Results 0 Resuts Tor Evarylhing
Expand My Hasulis




ODIN WORK DAY 2016

Screenshot from 2016
February ticket

Adding eBook Collections to SFX

o Target: ProQuest ebrary Academic Complete
o Format: Book or eBook ¢

Tt AN ot s R0) | Bt i Prirnalinid | T s |

_- ™o ,‘)..l .lg}{ﬁcuwmmwmuduqm Q—Q"“ ‘—@ '

arcn - P OAL ¢ : : s-q)w:-ﬁavn-m-z-—-fmxm tm*mim rocc @

Guest o o Shelf xtrhacnum Sign n
VALLEYCITY Now Search  Jourrsls  Ressarch Gudes

STATE UNIVERSITY

Everything VICEU Ubrary Catalog Artcient Al COIN Ubrasion

If you search it b the tltle two records are found: one for grlnt glll’(} other for eBook.

Lbrary Homa  Course Resorves  Searth Tips  Language: Englshs

Colaboratihvd c¥ategos for 10a0kng arking £0 MOFehansion | MAxMIZNG your Inpact « Mas-;.::m

Search Lmitad 10: | that contyen mmy Guaty M',"“:J arwwten 0 Ta oo _’J

o > Results 1.-10 of 16 for Everythl Sorad by Rakvance 12+
w Personalize your rosults N -

£dil Show only  Poar-reviewad Joumss (2 Rl Text Onilbe (15) Avaiahie n the Libmry (!

Collaborative strateges for tsaching reading comprehension - maximizing p r| nt
@ Availablo at Villey City Stats University 3rd Floor (37247 M3196c | —

Moreilico, Judl ;2007
Expand My Results

Expand My Results Book Localors Dalals Regquest Vs Browss

Collaborative Strategies for Teaching Resding Compre Viaw al vagians

Show anly A5 Moreslion, Judi 01 Decamber 2006
R @ Full toxt available

. Macdmizing Your Impact

ebook

Frer-roviewad Joumals 2)
Ful Taxt Urm-o (15) Book View Oniew  Detsis

Acetomtie o the | Same: 4
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Adding eBook Collections to SFX

o Notes from Exlibris Support

o We've reviewed your questions and | would like to
provide the following information. The metadata
located in Primo Central records is derived entirely
from the received metadata from our vendors, in this
case Ebrary. The reason that the additional eisbn
doesn't appear is due to the fact that we haven't got
it from the vendor. Primo Central reflects the
metadata as it was received from our vendors...

o Book name facet, which should be ebook (As all
books from Primo Central are truly ebooks). This is an
open issue with our development team. Therefore, |
will forward this issue for their additional review.

o Contact ProQuest as well
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Article is missing & case closed!

“The journal is available with full text, I
but seems o be missing this specific
arficle. Unfortunately, since it's only @
single article (as opposed to the

whole issue or volume) its absence
cannot be displayed in the SFX

menu’”.
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Article is missing & case closed!

o Pubmed Article Citation: Li, B., Lwin, M., & Jung, Y. (2014). Wii, Myself, and Size: The Influence of
Proteus Effect and Stereotype Threat on Overweight Children's Exercise Motivation and
Behavior in Exergames. Games for Health Journal, 3(1), 40-8.

Primo URL link: hitp://odin-
primo.hosted.exlibrisgroup.com/ndv:ndyv_everything:TN _medline26197254

o Gale Arficle Citation: Article Citation: Naylor, Gloria. (1986, February 20). A word's meaning can
often depend on who says it. (Hers) (column). The New York Times, p. 20.
Primo link http://odin-primo.hosted.exlibrisgroup.com/ndv:ndv_everything:TN_gale ofa4140448

o Lexis Nexis Article Citation1: Berman, Marc. (2011). Adweek one hundred: A visual journey
through television's most influential shows. Brandweek, 52(12), 6.
http://odin-primo.hosted.exlibrisgroup.com/ndv:ndyv_everything:TN bcrc253304712
Issue 1: has two separate headings for FullText. Under the first heading, you will see EBSCOHost
the Gale databases. Under the 2nd FullText heading you will see LexisNexis. In addition to it, the
link to LexisNexis is failed.

Lexis Nexis Article Citation 2: Berman, Marc. (2011). Adweek one hundred: A visual journey
through television's most influential shows. ADWEEK, 52(12), 6.http://odin-
primo.hosted.exlibrisgroup.com/ndv:ndv_everything:TN bcrc253304734

Issue 2: All links failed. Affected databases: EBSCOHost Academic Search Premier, EBSCOHost
MasterFile Premier, EBSCOHost MegaFILE.

Lexis Nexis Arficle Citation 3: Berman, Marc. (2011). Adweek one hundred: A visual journey
through television's most influential shows.(Column). MEDIAWEEK, 21(12), é. hitp://odin-
primo.hosted.exlibrisgroup.com/ndv:ndv_everything:TN_gale ofa253305241

Issue 3: Link to LexisNexis failed.



http://odin-primo.hosted.exlibrisgroup.com/ndv:ndv_everything:TN_medline26197254
http://odin-primo.hosted.exlibrisgroup.com/ndv:ndv_everything:TN_gale_ofa4140468
http://odin-primo.hosted.exlibrisgroup.com/ndv:ndv_everything:TN_bcrc253304712
http://odin-primo.hosted.exlibrisgroup.com/ndv:ndv_everything:TN_bcrc253304734
http://odin-primo.hosted.exlibrisgroup.com/ndv:ndv_everything:TN_gale_ofa253305241
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Article is missing & case closed!

o Vendor/Publisher doesn’t have the specific article
o No article level linking, only journal level linking
o Exlibris doesn’t have the current data

o Discussions and Question?

o If the vendor/publisher doesn’t have the article, what
data Exlibris is using to determine availability?

o Where do you find resources with different level of linking,
why is it important to know?¢

o Who is responsible for the integrity of citation datae




OFEN
DISCUJSSION

O
'@
2N/ -

QuesTtions
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Tuya Dutton/NDV Questions
when asking for session

o wanted to know how collections are added -
via Ex Liboris SalesForce ticket

o what are the best practices for adding
collections — know title list, be able to send link
to source & coverage purchased

o how collections/titles (activated via PCl and
added to SFX) look in Primo — all are delivered
vicJ?_oI SFX menu page or directly to the full-text
article

o PCI (Primo Cenftral Index) is metadata that
Primo searches

o SFX resolves link between metadata &
resource/full-text




ODIN WORK DAY 2016

Will SFX get me to all the
electronic journals that
my library subscribes to?

o No, some journals are not yet openURL
compliant and we cannot link fo them
with SFX. As journals become openURL
compliant in the future they may then be
added to the SFX server.
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Why is the full-text option not available via an
SFX link when the library catalog has a link to
elecironic access?

o SFX draws upon a database that tells the I
link server when a journal is available
electronically. It is possible that a fitle was
never added to the database or for some
reason the database vendor is not
supplying the full-text at a particular fime!

Now you see it, now you don’tl
It's not up to SFX but the full-text vendor!




‘ @ web.a.ebscohost.com/ehost/results?sid=7cbbab99-8873-4d32-8868-7afcde74 cBea%A0sessionmgrd003& 77 v C ' 1 Ry - Google

€ » &
I u1 “- - J ' '
\Q Psychological Association; PSYCHOLOGICAL aspects

Periodical Find it @ DSU |

47. THE ONLINE AVENGERS. b5 =
P By: Bazelon, Emily. New York Times Book Review. 1/19/2014, p28-40. 9p.

Subjects: ANTI-bullying movements; BULLYING; SEXUAL assault, INTERNET

__:"N-
uﬁl =\
-2 - Social aspects; TEENAGERS -- Suicidal behavior, TEENAGERS — Sexual
behavior; ANONYMOUS (Group); Internet Publishing and Broadcasting and

Web Search Portals; Wired Telecommunications Carriers

Find it @ DSU )

Periodical

48. Anti-Bullying, Civics Education Should Align,

Support Each Other.
By: Hutchins, Web. Education Week. 1/15/2014, Vol. 33 Issue 17, p22-22.

l.::i"\]v;\
L-ii. a  1op
-—2 Subjects: ANTI-bullying movements; DILLON, Jim
Find it @ DSU )

49. GABE & I1ZZY Speaking Up for America's Bullied. 2 B3
e Kirkus Reviews. 1/15/2014, Vol. 82 Issue 2, p140-140. 1p.
= Subjects: BULLYING; NONFICTION; CHILDREN'S literature; GABE & |zzy:
Review Speaking up for America’s Bullied (Book); FORD, Gabrielle
= HTML Full Text

50. Sexual minority status and psychotic symptoms: 5 B
findings from the Netherlands Mental Health Survey

and Incidence Studies (NEMESIS).

S=| By: Gevonden, M. J.; Selten, J. P; Myin-Germeys, |.; de Graaf, R; ten Have, M.;
(- l van Dorsselaer, S.; van Os, J.; Veling, W. Psychological Medicine. Jan2014,



3

& 2 & | @ sfxhosted.exlibrisgroup.com/odin_ndi?genre=article&isbn=&issn=027742328&itle=Education+ Week&v 77 v C ' Google

S OXEN
R LIBRARY.

1
T ~a \
-‘l (1]

L)
mSTATE UNLVERSITY

Title:  Anti-Bullying, Civics Education Should Align, Support Each Other.
Source: Education week [0277-4232] Hutchins, Web yr:2014 vol:33 iss:17 pg:22 -22

Full Text
Full text available via EBSCOhost Academic Search Premier

Full text available via EBSCOhost MasterFILE Premier

Full text available via EBSCOhost MegaFILE

Full text available via EBSCOhost Professional Development Collection

Full text available via Gale Student Resources in Context

Full text available via Gale Cengage Educator's Reference Complete

Holding information

@ Check Holding information in Stoxen Library @ Dickinson State University

More Options ~ \

© 2014 SFX by Ex Libris Inc.



@ Your Article was 1

(Sl Open URL
$ EBSCO Cpoe:necﬁon

HOST

DICKINSON STATE UNIV

Help

No results were found.

' We were unable to find an exact match to your full text article. It is possible the article is not yet available on
our service. You may want to try your search again after following this tip.

: e Correct any misspellings or correct any of the data fields below and resubmit the information to try and

locate your article.
Verify request:

Article Title

Journal

! Volume
{

' ISSN

{ Starting Page

Date

li Author Last Name

Author First Name

33

Education week

0277-4232

22

2014-01-15

Issue 17

Example: YYYY-MM-DD

I

File Edit View History Bookmarks Tools Help
F i i Your Article was not found - OpenURL - ...| +
I & 2 & | @ openurl.ebscohost.com/linksvc/linking.aspx?sid=aph&volume=33& i g Al ' Google P ¥+ A

>

m




Lo Eletifly Ul FChiodiLdl TS % I U RESUIL LISL DUlyHTTYg. LDOLATTUSL ™ Iv <SEA DYy LA LIUTS L. - l g _

(‘ ) < & atoz.ebsco.com/Titles/SearchResults/1503?SearchType=Contains&Find=education+week8GetResource c m* Google po)

Listing of Periodical Titles

7 Titles Subjects Search About This Site

Return to full title list | Advanced search
Browsing: Listing of Periodical Titles

@ All Titles @) Journals Only @) Books Only

Titles where title name contains ‘education week': 2

Education Week

Academic Search Premier 1995 to present
EBSCO MegaFILE 1995 to present

Educator's Reference Complete 1999 to present None of fhe “nks worked even
Master.FILE Premlér 1995 to present though "_ was SUpposedly fU"-teXf
Opposing Viewpoints In Context 1999 to present R

Professional Development Collection 1995 to present Ina number Of dqtqbqses-

Student Resources In Context 1999 to present

Resource Type: Journal

ISSN: 02774232

Publisher: Editorial Projects Education
Subject: Education

Education Week's Digital Directions

S WA ARG S Oy XN R LY WA TAD Tl Y Sy N SO I ) &
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I'm finding citations from Nature magazine

(issn 0028-0836) that show full-text available
from Student Resources in Context database
but | cannot access that full-text? Why not?

o SFX draws upon a knowledge base that tells
the link server when a journal has full-text
available electronically. If this base is turned
on incorrectly for a title, then this type of error
occurs. After careful investigation & talks with
the vendor, it was determined that Nature
(issn 0028-0836) is not available via Student
Resources in Context, so we were able to shut
access off — now no links appears.

o Note: there were other databases that did
include Nature so the user was able to get the

full-text ?%
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Why do | get only the "View Table of
Contents” or "View Abstract” options
for some titles?

o The option to link to full-text is shown on the
SFX menu when the Libraries have subscribed
to the full-text of the particular journal. If the
option to link to full text is not on the menu,
then the Libraries do not license the full text
for the particular title, or the ftitle (or the
particular volume/issue you need) may not
be currently available in full text. The Table of
Contents or abstract may, however, provide
additional information you can use.
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Why are there multiple options
for full text for some journals?

o For most journals, there is full-text access from the
publisher site. Some publishers also have
agreements with infermediary full-text providers
(such as EBSCO Online) that provide full- text
access. Sometimes the full-text is also available in
an article database such as Proquest or
Lexis/Nexis. Therefore, for some titles, there is full
text access via several options.

o SFXis about providing the options available. This
redundant coverage is particularly useful as a
'back-up' when one access point is temporarily
unavailable (for whatever reason).
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~ Google

Title:  The FTC's Impact.
Source: Electronic news [1061-6624] CASSELL, JONATHAN yr:1999 vol:45 iss:2260 pg:8 -8

Full Text
Full text available via EBSCOhost
o

Full text available via EBSCOhost
nron

Full text available via EBSCOhost
o

Full text available via EBSCOhos

Full text available via Gale Cenga

Holding information

@ Check Holding information in Stoxn Library @ Dickinson State University

More Options ~

© 2014 SFX by Ex Libris Inc.
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Why do some full text links take you to
the journal homepage (or Table of
Contents or article abstract) and not
the full text of the specific article?

o SFX is set-up to navigate as 'close’ to the full
text as it can. This is dependent on the
structure of the publisher's site and their "link-
to" syntax. Some publishers only allow linking
to the journal level, others to the Table of
Contents, others to the full text of the article
itself. This varies from site to site. The full text
link in SFX means that full text is available --
but you may have to navigate through the
publisher's web site to get to the article you
are looking for.
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Why do | get 'no matches’
sometimes?

o Not all ODIN Libraries subscribe to the fitles
indexed in our databases. A second
search in the online catalog, by title of the
journal or book, might result in a hit.
Because of differences in cataloging
and/or indexing processes, the SFX search
may sometimes 'miss’ materials that your
library owns. For example, this may occur
because of different editions of a book or
different printings of a journal issue.
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Why can't | find some SFX links in a database?

o Not all databases are SFX-enabled

o If a database is SFX-enabled, an SFX icon or text displays
for non-full-text links.

o If the links do not appear, it could be that you have
JavaScript “disabled” in your browser. If JavaScript is furned
off, buttons will not appear.

o Re-enable JavaScript to correct the problem.

o from the TOOLS menu, select INTERNET OPTIONS/SECURITY/CUSTOM
LEVEL. Scroll to .NET Framework-reliant components/Permissions for
components with manifests and click to select HIGH SAFETY. Click OK to
close the SECURITY SETTINGS window, then OK again to close the
INTERNET OPTIONS window. Re-launch the browser to ensure the
changes have taken effect.

o Another possibility is that you need to clear your computer's
cache.

o In IE, select Tools/Internet Options and then under the
General tab, select delete temporary Internet files.
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What does a "bad URL," "Error
404," or other "not found”
message mean?

o In SFX, links are generated according to
algorithms that represent (as best as can
be) how to link to the resources in
qguestion. It is possible that a link may be
wrong, or it may be out-of-date because
a publisher has made changes to its site
or metadata.
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Why may an error message appear
after the SFX link to full text opens the
publisher's site?

o These error messages can mean that full text exists
at the publisher's site, but the SFX generated URL
wasn't accepted. (In this case you may be able to
'navigate' through the publisher's site to your
article.)

o In some cases, the full text you need is no longer
available at the site, but the SFX server doesn't have
this information - you will not be able to access full
text in this case because it no longer is available
from this resource.
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Why didn't the full text link

lead me to my article?

o There are several possible reasons why the article is
Mmissing:
o (1) Sometimes the article citation appears in @

database before the publisher has made the full text
available.

o (2) The publisher or author is withholding or placing an
‘embargo’ on the full text of this article within the
particular database.

o (3) SFX uses the citation information (volume, issue,
and page number) to attempt to link directly to the
article. If there is a typographical error in the citation,
SFX cannoft find the article.
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Why are there multiple windows?

o When one clicks on the SFX link, an SFX window is
generated to display the SFX menu.
o This window displays all the services available for the arficle.

When you select one of those services, a third window is
generated.

o This is the window in which all activities generated from the
SFX window take place.

o Remember that you can resize the windows to suit your
viewing preferences.

o Sometimes windows are hidden behind other windows.

o Use "alt tab" to easily navigate among the windows.
Each window will stay open until you close if.

o Close only your SFX windows and not your (original)
search window.
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Full Text
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Why did my session 'fime-ouf’
while using SFX?

o The session will time out according to the
parameters of the database.

o (For example, | believe EBSCOhost
databases time-out after 30 minutes of
inactivity.) If you are viewing full text via an
SFX window, the database will consider this
Inactivity.

o You need to stay aware of the time, or
the database session may close and you
will lose your search.
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Why doesn't anything happen when |
make a second selection from the
SFX menu?

o It is believed that this problem is limited to
Internet Explorer. When you first click on an
option in the SFX menu, IE opens a secondary
browser window on top of your open
windows. For your next selection, the
secondary browser window may appear
below or behind the current window. You can
drag the secondary browser window to
another portion of your screen so it's not
blocked by the SFX menu.
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Sometimes, nothing happens
when | click on the SFX link?

o The SFX system utilizes pop-up windows

o If the Google toolbar or other pop-up
blocking software is installed on the
computer you are using, it will stop the
browser from opening new windows.

o You will need to disable this “blocking”
software to allow SFX to function correctly.
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How can | learn more about
SFX?

o SFX is a link resolver that ODIN has
licensed from Ex Libris (USA) Inc. There is
more information about SFX on their web
site:
hitp://www.exlibrisgroup.com/category/S
FXOverview



http://www.exlibrisgroup.com/category/SFXOverview
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How can | make a comment
about SFX or report a
problem?

o hitp://www.odin.nodak.edu/webticket

o SFX has been around since 2000 but is still an
evolving technology — we can expect to
encounter some problems as use increases.

o Please be sure to let us know when you
encounter difficulties with SFX.

o Questions or concerns, please fill out an ODIN
Help Desk ticket @ the URL above

o Some ODIN SFX instances do send in requests
directly to Ex Libris Total Care to add
collections, titles and make changes to
menus



http://www.odin.nodak.edu/webticket

Primo Trouble-shooting

o DISCOVERY - Troubleshooting Issues with
Primo Cenftral Citations

o http://www.odin.nodak.edu/node/320

o Must be logged in to view



http://www.odin.nodak.edu/node/320
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