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Overview 

• Chat Reference 

• Video Tutorials 

•Online Research Guides 

• Tracking Statistics 



Why Chat? 

•Reduce library anxiety 

• Provide another outlet for contact 

•Offer point-of-need assistance 

• Supplement to phone reference 

http://upload.wikimedia.org/wikipedia/commons/thumb/f/f6/Im-aim.svg/2000px-Im-aim.svg.png 



Why Not? 

• Limited user population 

•May not justify expense 

•May divide attention from in- 

   person assistance 



Chat Reference Best Practices 

• Staffing and consistency are vital 

•Not the same as email 

•Maintain constant contact throughout 

• Consider using a name (even a fake one) 



LibraryH3lp 

•Unlimited operators & widget modifications 

• Annual Pricing model 

– Student FTE for Academic 

– User population for Public 

•Optional SMS package 

•Responsive staff 

•Detailed reports/history 

http://libraryh3lp.com/pricing




Used with Client 

Adium for Mac Pidgin for PC 



Zoho Chat 

•Unlimited operators 

• Limited modifications to widget 

•Web-based 

• Chat history is available 

• Totally free (so far)! 





Comparing Widgets 



Video Tutorials 

http://upload.wikimedia.org/wikipedia/commons/a/a7/Video_1.jpg 



Video Tutorials 

•What do you need to say? 

•Who will use this video? 

•Has someone already produced this video? 

•Where will you put this video? 

• Is it worth the work? 



Recording Your Video 

• Time-intensive 

•Write script before shooting 

• If screen capture, film before adding audio 

•Remember accessibility 

– Script can save time adding captions 

– YouTube auto-captions are not always accurate 



Free Video Recording on Mac 

•QuickTime Player 

– Both webcam and screen capture 

– Built-in microphone audio 

• iMovie 

– Easy clip editing 

– Helpful tutorial videos 

– Captioning very cumbersome 

 



QuickTime 



Jing – Mac or PC 

• Free! 

• Take quick videos which can be hosted by 

TechSmith 

•Great for making quick videos! 



Camtasia 

•Relatively easy to learn 

•Good help and video tutorials 

•Built-in captioning tool 



YouTube 

• Very easy to use 

•Offer usage reports 



Free Media Available 

•Better with Music 

•Da Font 

•Dig ccMixter Music Library 

• Free Music Archive 

•Online Audio Converter 

•Wiki Commons 

http://betterwithmusic.com/
http://www.dafont.com/
http://dig.ccmixter.org/
http://freemusicarchive.org/
http://media.io/
http://commons.wikimedia.org/wiki/Main_Page


Web Guides 

•Online reading is different 

• Intuitive navigation is important 

•Branding is important 

•Beware of cognitive load 



LibGuides 

• Industry standard 

•Offers great degree of modification 

• Customizable CSS 

• Expensive 





Pinterest 



Tracking Statistics 
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