
7:00 am – 8:00 am Arrival & Setup

8:00 am – 10:00 am Discovery Platform: Enterprise, eResource Central, Self-Service, Content 

Management, Kids’ Catalog, Mobile browser & Apps

10:00 am – 10:30 am Break

10:30 am – 12:30 pm Fulfillment: Circulation, Inventory, Cash Management, Notices, ILL, MobileCirc

12:30 pm – 1:30 pm Lunch

1:30 pm – 3:30 pm Resource Management: Acquisitions, Cataloging, Serials, DataControl

3:30 pm – 4:00 pm Break

4:00 pm – 6:00 pm Analytics; Implementation, Support, System Management: Consortium 

Configuration Options, Data Conversion & Migration, System Administration, 

SaaS Services, API & Web Services, Managed Services
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